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Introduccion

En el siguiente manual encontraras los pasos a seguir para obtener los reportes
gue con mas frecuencia solicitan los clientes en el aplicativo ClientLine®.

Conoceras las nuevas funciones y cOmo cada una de ellas tiene un objetivo
que beneficiara a los clientes, a continuacion se mencionan algunas funciones y

beneficios:

Permitira rastrear, analizar y monitorear transacciones durante el ciclo
de vida del pago con tarjeta.

Podras consultar autorizaciones en tiempo real, asi como monitorear
los niveles de aceptacion con los que opera tu negocio.

Flexible en la extraccion de informacion y configuracion de reportes.

Permitira consulta, descarga y programacion de reportes para entrega
en correo electronico y dentro del portal.

ClientLine

My Saved Report
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Business Track
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A web tool for tracking, analyzing, and monidoring payment processing information

o

Have an Account? Create an Account
T INCICRCRCRERG IO RO LI  Anaiyze payment processing with an easy-to-use suite of online tools
“Merchant |ogin’f gaining greater insight to quickly and effectively manage your electronic
; transactions
Non-Merchant Login
Your future success requires that you have the business insight today
Omaha Client Login to make informed business decisions tomorrow

WSS Tax Information Update
. Access tools and resources to assist in validating and/or updating
. your tax information

Privacy Terms & Conditions Cookies
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Business Track®

Sign in to Business Track

 ser D | Agrega tu usuario y contrasena,
el usuario inicia con: cl.
Password Ejemplo: cl.rodmen4678

Having trouble signing in?

Contact Us Privacy Terms & Conditions Cookies FAQ

2 2011-2022 First Data Corporation. All rights reserved.
All rademarks. service marks. and irade names referenced in this material are the property of their respeciive owners. This web sile contains confidential and proprietary information of First Data Corporation. No disciosure or use of these materials may be made without the express writlen
consent of First Data Corporation.
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Business Track™

Verify Security Code

For added security, we need to further verify your
account. Enter the Secunty Code that was sent to the
following email address:

ro****@Fiserv.com

‘ Security Code Se debe ingresar el codigo
de verificacion que llegara al

Resend

Didn't get the securnty code or need some help?

Privacy Terms & Conditions Cookies FAQ

£ 2011-2022 First Data Corporation. All rights reserved
All trademarks. service marks, and trade names referenced in this material are the property of their respective owners. This web site contains confidential and proprietary information of First Data Corporation. No disclosure or use of these malerials may be made without the express
written consent of First Data Corporation.
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Welcome Change Password | Logout

ClientLine® Now Introducing Business Track™

he enhanced web ool for tracking, analyzing, and monitoring payment processing information

Home Applications v+ User Preferences

Efectivo al 23 de junio 2023, ClientLine Reporting® sera retirado y reemplazado por ClientLine® Enterprise. Si usted tiene reportes programados o usa la funcionalidad
Group Builder en ClientLine Reporting, usted necesitara regenerar los mismos reportes o grupos en ClientLine Enterprise antes de esa fecha dado que no seran
transferidos

Effective June 23, 2023, ClientLine Reporting® will be retired and replaced with ClientLine® Enterprise. If you have Scheduled reports or use the Group Builder
functionality in ClientLine Reporting, you will need to recreate these same reports or groups in ClieniLine Enterprise before that date as they will not be transferred over

My Applications Esta es la pantalla
ClientLine Enterprise ClientLine Reporting prinCipal, debes

ClientLine Enterprise Access comprehensive card processing reporting solutions to manage your Se|eCCi0naI’ |a OpCi(')n
business

de “Applications”.

e ClientLine Enterprise Report Mapping

ClientLine Enterprise Self-Paced Demo
ChentlLine Enterprise Narrated Demo

ClientLine Enterprise Self- Paced Training

Contact Us

Terms & Conditions Cookies



B businesstrack.com

Welcome Rodrigo Mendozal Change Password | Logout

ClientLine® Now Introducing Business Track™

I'he enhanced web fool for tracking, analyzing, and mandonng payrnent processing informabion

Home Applications~ User Preferences

ClientLine Enterprise

A“.II_-H-JI (REa = ]| l:‘-ll;.

Efectivo al 23 de junio 023, ClieniLin Se | ecciona Ia OpCién de 51 usted tiene repories [‘.‘-”.':-r._‘:ra"r'radﬂ:i- 0 usa la funcionakhdad

Group Builder en Clientmefteporing e Enterprise antes de esa fecha dado que no seran

transferidos “ClientLine Enterprise”.

Effective June 23, 2023, ChentLine Reporting® will be retired and repiaced with ClieniLine® Enterprise. If you have Scheduled reports or use the Group Builder

functionality in CllientLine Reporting, you will need to recreate these same reporls or groups in ChieniLine Enterprise before thatl date as they will not be transierred over

ClientLine Enterprise
ClhentLine Enterprize

Resources -

ik = [ = - 5 == i
e ChentLine Enterprise -

Cliant ina Entarmirics
[ ] LTIl NE Efileiidine

Contact Us

Privacy Terms & Conditions Cookies

Copynghl 2011-2023 First Data Corporabon. All Righls Resenved

All rademarks, service marks, and trade names referenced in this matenal are the property of their respeciive owners. This web sile conlains conhdenbal and propnetary informabon of First
Data Corporabion. No disclosure or use of these matenals may be made without the express writlen consenl of First Data Corporation



i) &= Clientline Enterprise | Fiserv x + _ 5

(3 (5] https://cl.businesstrack.com/clx/ A 'f’é,-. ﬁ @
. . 4 aese
ClientLine 333 NU
Apps MNombre de usuario

REPORTS
. Auhorzabions Esta es la pantalla principal, en la
Sattiamant What's new... opcion de “Authorizations” puedes My Saved Reports
_ ver el detalle general de la cuenta.
= Chargebacks . Funding

AR -3|:':re'-::.i~:|r'~_'l'-a3:_5
- Funding

o St lame
€, Retrievals —— ea
M Fees 401 RCR rrhj
W Reference
settlement

101 o
STATEMENTS v3.7.6.0 - May 23rd, 2023 Sarch
1 Summary & Documents New Features Funding

401 jaime
MY REPORTS Repurts SenericAnalysis
e Inbox » PaySecure / Search: Clients that use our PaySecure platform for processing transactions,

will now be able to see native PaySecure transactions right from the source. Prior to this
@ Schedules PaySecure transactions were part of the Authorizations / Search, which is still maintained.
: Today's Generated Reports

& Saved Enhancements
& Help Reports

Inbox is empty!

You dont have any generated reports for today

« Settlement /Qualification / Generic Analysis & Funding /Adjustments / Generic Analysis:

Site Name added under pivot list.
€ 2023 Fiserv Corporation.

gy s « Settlement/ Smart Routing / Generic Analysis: Added filter for Transaction Status.

Terms & Conditions Fiserv Privacy Ststement  All Search Excel Report: Added Request Detail tab for Excel based schedule reports. Just
Cookie Policy . :
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ClientLine - NU
Apps Nombre de usuario

o~ . . - : : . |
i1 Home Overview Authorizations Settlement Funding Chargeback

REPORTS

En esta seccién podras: consultar autorizaciones en tiempo real, asi como monitorear los
niveles de aceptacion con los que opera tu negocio, también rastrear, analizar y monitorear

g Authorizations

5 Settlement transacciones durante el ciclo de vida del pago con tarjeta.

Author

=~ Chargebacks

Approved Sales # Top Networks APPROVAL RATE
by Amount (MXN)

152 96.8153

157 (-3.18%) Visa
137,704.84 (+36.53%)

«~ Funding

€1 Retrievals

. 94.0120 (+2.8033%)
— Fees

show Detaills As Compared o Previous / days

. AS Cmd To Previous ?days
v Reference

Mastercard

STATEMENTS Sales (MXN) 58,122.21 (-23.12%)

Trend
206,492.32 American Express by # of Transactions

B Summary & Documents

MY REPORTS

190,788.24 (+10.99%) 15,922.78 (+11.16%)

52

L. Inbox o

Show Details As Compared To Previous 7 days
&) Schedules

3 Saved Average Sale Size (MXN)

1,348.73

1,212.81 (+11.21%)

i E,.F__l_

Y2 Help

show Details As Compared 1o Previous /7 days Show Details
Show Detalls As Compared To Previous 7 days '

& 2023 Fiserv Corporation.
All rights reserved - v3.7.6.0
Terma & Conditions Fiserv Privacy Statement
Cookie Policy
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ClientLine

NU

NMombre de usuario

Approved Sales:
Podras visualizar,
descargar y analizar
REPORTS . AR las ventas aprobadas.

== Authorizations

111 Home Authorizations / Overview

- = TN = ~ pu TP —— = P i =
b | l__'l,_l 'i_.|_l [ | I Iy i |
S 't b

Overview 05/28/2023 - 06/01/2023 & @ 05/24/2023 - 05/27/2023 &
At-A-Glance Type _ Oniine Transaction Indicator P A = 2
Purchase, Pre Auth Co.. Online Server Txn _— oo e
Decline Reasons
# of Txns 5 71% #of Approved Txns 14 56% Amount +0 4% Approved Amount 3 50% Approval Rate 0 39% Avg. Ticket Size +7 06%
Decline Details Analysis .
99 88 134,835.62 127,299.60 88.8889% 1,361.98
Retry/Referral Analysis 105 103 133,580.48 132,037.18 08.0952 1,272.20
Top Sites
# of Approved Txns =
Site/Card Activity Trend of # of Txns over Time
. : . by Overview
Amount Distribution
Trend of # of Txns over Time o O 0,
Generic Analysis ® 05/31/2023:0 =, <&, =2
® 05/27/2023: 49 2, @, @,
Search
70
&= Settlement
= 60
=+ Chargebacks
| 50 -
= runding
40
€ Retrievals e T T T~

© 2023 Fiserv Corporation. ' ”~ . :
. .
All righta reserved - v3.7.6.0 - ” ~ _
Terms E Conditiona Fiserv Privacy Statement 20 ” T — o -

R -y
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ClientLine NU

Mombre de usuario

i Home Authorizations / Generit B Help
REPORTS Group B) =} easure
—— s Network - * # of Txns, ... =
== Authorizations )
& Settiement .. Group By - Sort Compare Time Trend Salast - Calact -
05/20/2023 - 05/26/2023 ] LR v
s ks
e Charg-ena AUth Cumency . Types . Ondtne Transaction indicator . g i faschad f‘ _— . L &
MXN Purchase. Pre Auth Co Online Server Txn AR T = < F R :
: Bt Frire SE Sebade Demvriand
Funding 4

) Retrievals

Top Networks: Podras visualizar
<P st estadisticamente las marcas de
respaldo mas utilizadas como
medios de pago.

8 Summary & Documents 2

MY REPORTS

i | &
bt INDOX o
@ Schedules
40
(3 Saved
& Help 3
Network #of Tens 147 # of Approved Txns Amount Approved Amount # of Txns % Amount % # of Txns Relative % Amount Relative % Approval Rate Avg. Ticket Size
Visa 97 93 137,704.84 132,734 54 61.78% 65.03% 61.78% 65.03% 95.8763% 1,4719.64
Mastercard 47 45 58,122.21 57.835.00 29.94 27 45 29.94% 2745 97.8723° 236 64
American Express 13 13 15,922.78 15,922.78 B.28 71.52% 8.28% 71.92% 100.00003 22483
& X123 Feery Corpomtion
AN rghes reserved - ¥2 T4 0 Totals 157 152 211,749.83 206,492.32 100.00% 100.00% 100.00% 100.00% 96.8153% 1,348.73

Tems & Condmions Fsery Privecy Sestesrirs
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i1 Home . g
Name Rodrigo Mendoza
REPORTS ¢ Settings a Email rodrigo.mendozalopez@Fiserv.con
. . . ~l rodmandA/ 3B
Authorizations User ID cl.rodmen4bae

Change Password
‘ 83 Settings a

S SERIacS Fiscal Calendar N
Naime
Fundi -
ybinicke’ Report Delivery Rodrigo Mendoza < Toggle Fullscreen
Retrievals
User ID |
Fees > |- Sign Out
cl.rodmen4638
) Reference £ 2023 Fiserv Corporation
T'D Biton All rights reserved - v3.7.6.0
STATEMENTS g i Terms & Conditions Fiserv Privacy Statement Cookie Policy
- 44630
= Summary & Documents
MY REPORTS
3 o
& Schedules Email Address
"} Saved rodrigo.mendozalopez@Fiserv.com Se puede realizar el CarT_]k,)IO de
idioma (la recomendacion es
& Help Phone Number que se quede en inglés).

United States -  999999999999999

£ 2023 Fisarv Corporation.
All rights reserved - v3.7.6.0

Terma & Conditions Fiserv Privacy Statement

oo | s F o e |
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ClientLine 13- NU
Apps Nombre de usuario
fim Home
REEORES ¢ Settings Agregar NUEVOS COrreos
== Authorizations para recibir reportes. l

&= Settlement - User Preferences EMAIL + Add Email

=> Chargebacks Fiscal Calendar

. Funding _ Email El %tatgg o’I’eI COIreo c_zle_be e
Report Delivery ser “Verified” para recibir

. Retrievals los reportes. Verilied

5l Fees

¥ Reference En la opcion
“Report delivery”

puedes agregar
COrreos para This feature is part of Enhanced Package. Please contact your Relationship Manager for details.

AWS 53

STATEMENTS
5 Summary & Documents

MY REPORTS

gue reciban

los reportes
generados o AZURE + Add Config

programados.

Inbox

MY

g
& Schedules

5 Saved
This feature is part of Enhanced Package. Please contact your Relationship Manager for details.

Help

FDFG

@ 2023 Fiserv Corporation.
All righta reserved - v3. 7.6.0

Terms & Conditions Fiserv Privacy Statement
Coolkie Pol
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ClientLine

Nombre de usuario

INFORMES
£ Autorizaciones >
. Esta es la pantalla principal, en la opcion de “Autorizaciones” puedes o
£ Liquidacion > What's new... / e Mis informes guardados
ver el detalle general de las autorizaciones.
£ Contracargos > Search
'E :'l umtin =
- Fondos 407 rod G“"E’I’"::II:;'I;E
571 Recuperaciones >
ok Settlement
57 Tarifas p R Search
£71 Referencia > 401 RCR Fu::
ESTADOS DECUENTA v3.7.6.0 - May 23rd, 2023 _
¥ Resumen y documentos New Features 101 Jn‘t;m
MIS INFORMES Reports Fund
-".'I.ﬂ"l .E!.i'l"l i.J!1-LI.'.tlZ_]
L) Bandeja de entrada 14 « PaySecure / Search: Clients that use our PaySecure platform for processing transactions, will now be able to see native PaySecure transactions right from the source. Prior to e GenericAnalysis
this PaySecure transactions were part of the Authorizations / Search, which is still maintained.
& Horarios 101 ventas TP Eﬂ;ni
s Enhancements I ¢
™} Salvado
Reports
& Ayuda - — . : . . : . o
« Settlement /Qualification / Generic Analysis & Funding /Adjustments / Generic Analysis: Site Name added under pivot list.
« Settlement / Smart Routing / Generic Analysis: Added filter for Transaction Status. Informes generadns hDY
» All Search Excel Report: Added Request Detail tab for Excel based schedule reports. Just like the summary based Excel reports, this tab will contain the details of the report
like the filters chosen, the fields list, etc. Prueba_reporte_automatizado o
« All Search Reports: Enhanced the error message for PCI/PIl encryption requirement while downloading/scheduling search reports.
» uCom / Search & uCom / Customer / Search & uCom / Account / Search: New fields added to search transactions by Membership Account Number, Merchant Transaction Id Prueba_reporte_automatizado &
and Sub Merchant Id.
« Gift Card / Liability / Search: Activation Date field now shows Time along with Date.
Click here to view the complete Release Notes Subscribe to Release Notes ke ol
& 2023 Fiserv Corporation.

Todos loa derechos reservados - v3.7.6.0
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1 Inicio
INFORMES

7] Autorizaciones 5

22 Liquidacion -
AuUtorizaciones
%<l Contracargos

Numero de Ventas Aprobadas

176

152 (+15.79%)

£~ Fondos
%21 Recuperaciones
22 Tarifas

Mostrar Detalles

£~ Referencia 5

ESTADOS DE CUENTA Ventas (MXN)

252,296.04

206492.32 (+28.35%)

™ Resumen y documentos

MIS INFORMES

[J Bandeja de entrada 14

Mostrar Detalles

& Horarios

" Salvado

Tamano Promedio de Venta (MXN)

En Comparacion con & Anfenor 7 days

Resumen Autorizaclones Liguidacion Fondos Contracargo

Jerarguia de Sdaio (FE]

Select -

Principales Redes
por Cantidad (MXN)

Visa
133253.77 (+0.39%)

En Comparacion con e Anferior / days

Mastercard
84,384.02 (+45.90%)

American Express
47,391.87 (+197.64%)

En Comparacion con &l Antenor 7 days

Mostrar Detalles

RAngo de Facha

05/28/2023 - 06/03/2023 i

31.84%

En Comparacion con el Antenior 7 days

Maonesda

MXN v

Nombre de usuario

TASA DE APROBACION

Trend
por Numero de Transacciones

7
1311

91.6667

06.8153 (-5.1486%)

En Comparacion con el Anterior 7 days

Mostrar Detalles

En esta seccion podras: consultar autorizaciones en tiempo real, asi como monitorear los niveles de aceptacion con los

que opera tu negoclo, tambien rastrear, analizar y monitorear transacciones durante el ciclo de vida del pago con tarjeta.

¥ Ayuda 1,380.36
1,348.73 (+2.35%)
Mostrar Detalles
& 2023 Fisperv Corporathon.

Todos las derechos reservados - v3.7.6.0
erminos v Condiciones Politica de privacidad de
ipory Politica de cookies
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ClientLine
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Nombre de usuario

it Inicio Autorizaciones / Buscar —
INFORMES =Slecoionar Camoos L

~| Autorizaciones (_ Guardar  Cronograma
Vision General ' Select -
De-Un-Vistazo

Razones de Rechazo Jerarauia dal Sitic stado del Sitig Ciudad del Sit

Andlisis de Detalles de
Rechazo e Tar

anea = arjeta ={Primeros 6 Tarjeta =(Primeros 8 Tarjeta #{Ultimos 4)
e Para comenzar a generar un reporte debes
Reintentos/Referencias seleccionar en el menl,] de Ia izquierda Ias de Pedido de Socio D de Termina Codigo de Autenticacion Estado de Aprobacion

Mejores Sitios opciones “Autorizaciones” y en el menu

Actividad del desplegable “Buscar” Select = Select - Select - e
Sitio/ Tarjeta Aol CoTa

- T T _ T e T
oCesald NaICator oe Lome EECIrOniCo CHigiefa VIOV HESPUESIS O FiCha
| ]
Select - Select - Select - Select «
Distribucion de
Cantidades Dateqoria de Comerciant lespuesia CAVY RESpUesTE AVS Resyltado C Nédigo de Mercancia Codigo de Mercancia Native
| e et
i Select - Select - Select -
slisis Genéri
Analisis Lenerico Sroveedor oe BExpenancia D ge Comermiante BExiemo D) 0e Transaccion de Hed D de Referencia Extama Hespuesta ge Asociacion Inicia Tarneia Viea &
g ¥
Buscar Select ~ Select ~
o . e - ] all e P ol e = B HEERER il s, P 5 3 o - Ly o al e e & g o - = - . ™ -
OCIG0 O€ RECNAZ0 INEUVD CO0ig0 o8 HechaZo 02 ebito Nat AOCION O UptimiZacion ge Autent RESPUESia CF thials WUMENS € FICh3 Jenta ge Faypal ¥
= Liquidacion
|
Cﬂntracargns D de Transaccion de Paypal Cantidad Minima Cantidad Maxima dicador de Autenticacion de Red ndicador de Entrada de Red ndicador de Autenticacion gde Reg 2
r *
Select - Select = Select -
£
* F
~! Fondos T = = _ 5 =
dicador de Autenticacion de Red 3 ntento de Autenticacio ing de Oferta de Ficha de Red Asesoramiento al Comerciante Jmero de Senede la Termina ndicador de Transacciones En Lin

: Select - lect ~ v lect = Online Server Txn ~
Recuperaciones ek Se Select Select Online Server Txn

Wirnens Ae Dirdan trd Ho b5 Tranearnisn M} da O theninaerianta 10 de tarming] Sxtemo Marmhra dal Camareianta T L P e I
& o o o SNSarcil & 0 o 0 da ta Eyte g dal | arite a Broves

1%l ot i i T = =t Lk, = L £ =T | B L LSS Ll = (=] 8= et b Nal EXiE - v TIETE 0T LOITIEFCialIE it ot i Pl e Nl S whd

e & T

o

o 1dllids

p— el H B R T o T _— A o - P o B T e el o ol T ) cm= ., T i L - = - P =" - T s e e e ]

= - i T ]l — Sl=myts e = Tra = A aE e Tarats ar=lls Aa Rricrres Aa Tariass M AE =rrasian s S srats e e Tarnets Hac il areta Hecaroables

o~ Referencia , S IaULTN U2 A0SaTID U CITOLVU TSN G2 ia jaljcia Leiaiie e EMmiSon Ce larjeta R U SITHSI0N U £ = LU taljcia Reglicl dl jela ReLalJalic

[ - e

Select = Select - Select = Select = Select « Select =

& 2023 Fasry Corporation.

Todos ios derechoa reservados - v3.7.60 Pais Donde Expidio Ia Tarieta Marca de Tarieta Clase de Tarieta Subtipo de Tarieta Estado de Tarjeta EBT BIM del Emisor de |a Tarjeta

nea y Condiciones Palitica de privacidad de _ _ ’ il i :
Fiserv Politica de cocldes Select - Select - Select - Select - Sele
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ClientLine NU

Nombre de usuario

e

i1 Inicio Autorizaciones / Buscar B Ayuda

INFORMES Seleccionar Campos _- G

Select - Select ~
v Select All

| . I Guardar Cronograma
.f:] Autorizaciones g

=k}

Vision General

De-Un-Vistazo
X Deselect All

Razones de Rechazo ) Reset to default Estado del Sitio it el

Analisis de Detalles de
Select Authorization

Rechazo Zona Horaria Tarjeta # Tarieta 2{Primeros 6 Tarieta (Primeros 8 Tarjeta Z(Utimos 4)
Select Additional Fields A rrcdivee i Mk

Analisis de : =

Reintentos/Referencias Select Network Token Details Tarjeta de Regalo # D de Pedido de Socio ID de Termina Cadigo de Autenticacion Fstado de Aprobacicn

select Lodging Rental Details Select ~

Mejores Sitios e o e T T T T

Select EM\HI' Detaﬁs SRR U ighfl) LA SCILFLIE AL ol LA BT -:!-;:LEI‘:- FHLLIVES L] HELE fgL )

" Select - Select - Select - Select ~ Select ~
Actividad del select SiteDetails

Sitio/Tarjeta Modo de Envio Procesador ndicador de Comercio Elecironico Billetera Movil

lect Cardl r e AN, e
- Select Cardissue i - e i <
Distribucion de

Cantidades o Respuesia CAW

Analisis Genérico

ID ge Comerciante Externo ID de Transaccion de Red ID de Referencia Externa Respuesta de Asociacion Inicia TanetaViea =
Buscar Make Selection Select Order Select ~
D | . d | bl ALTent Respuesta ce Enlace iumero de Ficha Cuenta de Paypal #
=~ Liguidacioén y b Additional Fields (0 of 111) el menu eSp ega S
SC | ecclionaremaos 3 OpCIOn €S Indicador de Autenticacion de Red Indicador de Entrada de Red naicador de Autenticacion ge Red 2

271 Contracargos » Authorization (0 of 72)

— "AdditiOI‘Ia|S Fields, Select - Select - Select -
FEontios

Cardlssuer y Se ttl ] ent” Hed Asesoramiento al Comerciante Numero de Sere de [a Termina Indicador de Transacciones En Lin
| |
= . : : Select ~ Online Server Txn
£~ Recuperaciones > » EMV Details (0 of 16)
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En la opcion de “Select Fields”

All Fields Code

v Select All

seleccionaremos todas las columnas que

necesitamos para los reportes.

X Deselect All <€

“) Reset to default

Select Settlement

Select Additional Fields
Select Fee Details

Select Lodging Rental Details
Select SiteDetails

Select Cardlssuer

™ e R
et el I

Make Selection select Order

» Additional Fields (0 of 121)
» Cardissuer (0 of 46)
» Fee Details (0 of 79)

» Lodging Rental Details (0 of 17)
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Sales to Refunds Make Selection Select Order Amt Max File Type AirLine Ticket Number Batch UIL Batch Sequence Il
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Estado de la Transaccion
Método de pago
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